
SEA TRANSPORT
WElcOmE digiTAl SigNAgE ON bOARd

Add vAlue to your pAssenger’s trAvel experience with digitAl signAge



during times of travel, a passenger’s need for information is 
great, whether it concerns his/her journey details, matters of 
security or other general travel-related issues such as delays, 
cancellations etc. digital signage represents a unique oppor-
tunity to communicate with your passengers while they are 
actively seeking information and are highly susceptible to 
your messages. 

screens may be placed in terminals or on board your ferries 
or cruise ships – for instance at important points of informa-
tion or points of sale, in public areas, reception areas, shops 
or restaurants, or perhaps in each individual cabin. All in all, 
the variety of channels and the messages conveyed become 
a significant part of the passengers’ overall cruise experience 
and add value to their choice of transportation. 

A complete digitAl signAge solution 
Mermaid’s concept represents a turn-key solution, con-
taining every aspect of digital signage. Flexible software, 

state-of-the-art hardware, content creation and professional 
consulting are all part of the package. Messages are conveyed 
on modern industrial screens in an elegant timeless design, 
using the best and most stable technology in the market. All 
screens are designed and produced in denmark, and content 
is produced by a highly creative team of employees. 

the softwAre
the software offered by Mermaid represents a dynamic and 
flexible solution that allows you to tailor your message to each 
individual screen. content of your choice can be  updated from 
one central location in a matter of minutes. the user-friendly 
software allows you to manage a variety of  channels and 
change content on all screens at once or on each  individual 
screen. 
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the ideal content solution involves a combination of various 
types of content, including general information such as practi-
cal details, matters of security, news, and weather forecasts 
on the one hand and commercial messages from you or your 
suppliers on the other.

A plAylist mAy contAin:  
•  Security information
•  Information about delays and rescheduling
•   Practical information concerning facilities, restaurants, 

shops, entertainment, children’s activities etc.
•  Current position, bearing, etc.
•  Information regarding places of interest
•  Advertising and commercial information 
•  News and weather
•  Entertainment and inspirational topics

each screen or channel can be tailored to suit specific needs 
and allows you to target your message directly at a specific 
target group or perhaps change your message according to 
the time of day, the time of year etc. you may wish to integrate 
a gps-based solution that automatically displays a security 
video on all screens as the ferry is leaving the harbour, or 
alternatively displays informative videos about points of inter-
est, as the ferry passes them on its journey. Another option 
available is an “urgent message function” that allows your staff 
to enter and display urgent messages in case of emergencies. 

each channel represents a unique opportunity for you to 
 attract the attention of your passengers, but, at the same 
time, it also represents an advertising opportunity for your 
suppliers or business partners. selling media time to your 
suppliers allows them to promote their brands or products 
on screens of your choice and generate increased sales for 
your mutual benefit.
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testimoniAl, color line
“we get added value from combining 
the various kinds of content in one so-
lution, whether it is practical informa-
tion, news, or commercial messages. 
we can tailor our various channels 
to suit specific needs. By making the 
channels more attractive to our guests, 
they also become more attractive to 
our advertisers.”

einar haugland,
it operations Manager – color line
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